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CEO’s message
A changing landscape

CSSA continues to adapt to face the issues emanating from  

the rapidly changing environment. We look forward to a strong  

future whereby we play a leading role in building corporate  

governance in Southern Africa.

Stephen Sadie
CEO, CSSA

CSSA is 108 years old. We have certainly stood the test of time. 

However organisations need to refresh and renew themselves 

from time to time. The landscape around us is changing rapidly 

and it is therefore incumbent on CSSA to adapt and move  

with the changing times in which we live. Let us consider  

the changing landscape and how CSSA is responding to 

these changes. 

The influence of artificial intelligence is growing rapidly. Driverless 

cars have become a reality. Accountants will have to refocus 

their work as much of this will be able to do be done with 

artificial intelligence. So too the role of the company secretaries 

and governance professionals will change dramatically in the 

next 5 – 10 years. Artificial intelligence will be able to do much 

of the statutory work of company secretaries and therefore 

company secretaries will need to refocus their role on the more 

intellectual aspects.

With the current downward spiral of corporate governance in 

state-owned enterprises (SOEs) such as Eskom, SAA, SABC, 

Transnet, Prasa and Denel, there is a growing need for company 

secretaries and governance professionals to push back against 

these trends. There seems to be a changing tide in the country 

as more and more people are speaking out against state capture 

and corruption. This is why we have launched a public sector 

governance module, which is our small contribution to improving 

the training of public sector officials in corporate governance 

matters. Obviously those who are corrupt know full well what 

they are doing. But for many other good public servants, there 

is a need for better training.

The landscape around professional bodies is changing rapidly 

as the public begins to demand higher levels of professionalism. 

Professional bodies need to protect their integrity from individual 

members who could be implicated in poor corporate governance 

and corrupt practices. Failure to adhere to ethical principles 

leads to a damaging reputation. Company secretaries, 

accountants, lawyers, engineers and, of course auditors, are all 

exposed to suspicious dealings. The ongoing fallout around 

https://www.facebook.com/Chartered-Secretaries-Southern-Africa-CSSA-360160474013589/
https://www.facebook.com/Chartered-Secretaries-Southern-Africa-CSSA-360160474013589/
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CEO’s message (continued)
A changing landscape

KPMG illustrates what can happen to companies, which neglect 
their professionalism. 

There is a growing interest in corporate governance. Many 
companies want to avoid the reputational risks of being caught 
up in corporate governance scandals. Corporate governance no 
longer belongs only to company secretaries but others such as 
legal counsel, risk managers, compliance officers, and financial 
directors are jumping onto the bandwagon. There is growing 
interest in the field of corporate governance and areas such as 
compliance and risk are becoming more important for company 
secretaries and governance professionals. That is why we have 
taken the initiative to create a second designation called 
chartered governance professional to cater for this broader 
grouping. There was an overwhelming vote in favour of a second 
designation at the international Institute’s AGM held in London 
on 4 October 2017

Responding to the ever-changing landscape, we have also 
changed our board curriculum from the four board modules i.e. 
corporate governance, corporate secretaryship, corporate 
administration and corporate financial management. The new 
curriculum includes four core modules i.e. corporate governance, 
corporate law, risk and compliance and finance for decision-
making. Thereafter, students can choose company secretarial 
practice and development of strategy to become chartered 
secretaries. Or they can choose enterprise risk management 
and public sector governance to become chartered governance 
professionals. There is more choice than previously offered, 
which should lead to a wider grouping of people taking our 
qualification. The new curriculum will come into play in January 
2019. Students who are currently enrolled will however be 
allowed to complete their current courses for a certain period. 

We have also recently launched webinars which have been well 
attended. We are determined to keep up with changing 
technology so that we can continue to upskill our members. 
Members are showing a positive response to webinars. 

We recently held our 9th Premier Corporate Governance 
Conference, which was once again the largest corporate 
governance conference in Southern Africa. The international 
president, David Venus, thoroughly enjoyed both speaking and 
attending the conference. There is an article on the conference 
in this issue. 

We continue to experience high levels of unemployment.  
With the prevailing low economic growth, jobs are being shed at 
a rapid rate. It is in this context that we are attempting to assist 
our members and students to be first in line in getting jobs. 
Chartered Secretaries Placements has been active on behalf of 
our members and students and many companies are approaching 
them to fill the relevant vacancies. 

CSSA continues to adapt to face the issues emanating from the 
rapidly changing environment. We look forward to a strong 
future whereby we play a leading role in building corporate 
governance in Southern Africa. 

I hope you enjoy reading this eZine, which showcases some of 
our members and students who have chosen an exciting career. 
Please contact us if you interested in studying further with CSSA.

https://www.facebook.com/Chartered-Secretaries-Southern-Africa-CSSA-360160474013589/
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Events
Delegates unite against corruption 

Conference 2017 underway at Montecasino’s The Ballroom 

Chartered Secretaries Southern Africa’s 9th Premier Corporate 

Governance Conference was held at the Montecasino Ballroom 

on 18 and 19 September 2017. The conference was well 

attended by members and students and John Robbie in his role 

as master of ceremonies kept the audience engaged with his 

humorous manner and highlighted how South Africa should 

“hold its’ head in shame” over corruption. Key speakers spoke 

on pertinent topics including compliance, challenges facing 

ICSA and CSSA, digital impact and crime, as well as spatial 

inequality and the new PoPI legislation. A panel discussion was 

held with regard to the role of the company secretary and an 

“arms-length” relationship was discussed in the event of a 

disciplinary taking place with an executive. A panel discussion 

was held with company law experts and moderated by Patrick 

Bracher. The focus of the panel was on corporate governance 

and the law and it was concluded that King IV balances the line 

between being a good corporate citizen and maximising profit. 

Delegates were able to interact with sponsors at their exhibition 

stands during the breaks by collecting stickers for their Trade 

Passports and prize winners were announced on Day 2 of the 

conference. Delegates enjoyed a networking opportunity over 

cocktails on Day 1 of the conference. Sincere thanks to our key 

sponsors at the event including Diligent, Thomson Reuters  

and Computershare as well as our exhibitors, speakers, CSSA  

staff and the delegates who made this year’s conference a 

resounding success. 
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Events (continued)
Delegates unite against corruption

Delegates listening keenly to the speaker’s address
Company Secretary panel comprising Jill Parratt, Carina Wessels,  
Alice Mathew and Sibani Mngomezulu

John Robbie, master of ceremonies
Law panel in the midst of a debate: Cameron Dunstan-Smith, Andre Visser, 
Vusimuzi Magubane, Christina Pretorius, Vlad Movshovich and Yaniv Kleitman 
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Shamida Smit, President

Dr Yondela Ndema, Sasol Ltd

David Venus, International President

Events (continued)
Delegates unite against corruption

Sikonathi Mantshantsha, Financial Mail
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Networking opportunity over cocktails 

Daniel Malan and Maritha Erasmus socialising

Delegates gather stickers from each exhibitor for their Trade Passports

Prize winners selected from Trade Passports with John Robbie 

Events (continued)
Delegates unite against corruption
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Events (continued)
Reaching new heights as a GradICSA

CSSA’s Awards Ceremony took place on 28 September at the 
Wits Club. Graduates were welcomed by Betty Tsotetsi in CSSA’s 
student department and on registration she ensured that they 
were provided with their correct attire. Betty says, “Working with 
graduates makes me very happy as I have walked a long journey 
with them; from registration and dealing with their queries 
to getting involved in their studies. Therefore, I feel honoured to 
see them celebrating their achievement”. Ramona Bloem in 
CSSA’s student department was responsible for dressing the 
graduates in their attire before sending them through to have their 
photographs taken with friends or family, and directing them in 
terms of what to do when called to the podium. 

Once seated in the hall, graduates were welcomed by CEO, 
Stephen Sadie. Shamida Smit, President gave a talk on the 
hurdles she overcame throughout her career through sheer 

determination and perseverance. Adrian Skuy, lecturer at Rissik 
Business School, left a message which still resonates strongly in 
these turbulent times that, “The future belongs to those 
individuals, companies and nations that continually invest in 
their intellectual capital and maintain the highest ethics in all 
their dealings”. 

The proud moment arrived when graduates were called up 
individually to be capped and receive their certificates and 
awards. The sense of pride in the room was insurmountable. 

An abundant African themed buffet dinner took place after the 
Awards Ceremony which allowed students to network with 
fellow students and guests from CSSA. 

We encourage our graduates to now become members and 
start putting their qualification into practice.

Ninke Botes and family Shamida Smit, President
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Events (continued)
Reaching new heights as a GradICSA

Graduates and their families 

Graduates awaiting the proud moment when their names are called

Peter Tshephe, CSSA accounts department is capped at the ceremony 

Adrian Skuy, Rissik Business School
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Events (continued)
Reaching new heights as a GradICSA

The moment of glory arrives for Maarten Strydom

Karen Robinson (Director) caps Onward Maburuse

Anna Mono and Betty Tsotetsi 

Guests enjoy a sumptuous dinner at Olives and Plates restaurant
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Events (continued)
Largest annual tax gathering in Africa 

5 days, 1 800 delegates, more than 50 tax topics – The Tax 
Indaba event took place at the Sandton Convention Centre 
between 11 – 15 September 2017. CSSA set up an exhibition 
stand among other exhibitors in the industry. Bongiwe Sibanda, 
CSSA’s membership co-ordinator, enjoyed interacting with the 
delegates as well as assisting with membership queries during 
tea and lunch breaks. 

CSSA was among the exhibitors showcased at the Tax Indaba 2017

Bongiwe Sibanda representing CSSA 
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The world is your oyster

Website: www.chartsec.co.za  Email: students@chartsec.co.za  Telephone: +27 11 551 4000

  Study with accredited tuition providers across Southern Africa, study on your own and learn while you work. 
  The course is a four-year programme, however if you already have a degree you can proceed to writing the four Board subjects. On completion 

of the course you will have an Honours equivalent (NQF Level 8) post graduate qualification.
  Possible career paths include company secretary, governance professional, risk and compliance manager, accountant, business owner, CEO 

or consultant.
  CSSA is a registered professional body with SAQA and an accredited quality assurance partner of QCTO. It was established in 1909.
  CSSA is the leading professional institute for corporate governance and company secretaryship in Southern Africa. We equip professionals 

with skills in governance, law, compliance and accounting.
SO if you have a keen interest in business and the legal regulatory environment within which it operates, enrol with CSSA today!

to all those who have already liked our page
Join the CSSA 
student community

Discover your hidden potential.

Get out into the big wide world and open  
doors with an all-round internationally recognised  

corporate governance qualification.
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Conferences add value  
to the industry03

Attending a conference can expose you to a variety of new  

viewpoints and challenge existing ways of conducting business.

Bongiwe Sibanda
CSSA Membership Co-ordinator

It’s all well and good that technology has taken over industries 
and even changed the way training and learning is done. We 
now have virtual classrooms, webinars, online tutors, social and 
mobile learning. People are constantly glued to their gadgets 
leaving no time to nurture social skills. Attending a conference 
means breaking out of your shell and mingling with new minds.

After attending the Tax Indaba and CSSA conferences, I took 
some time to reflect and realised how privileged I am to have 
attended these two conferences.

I have outlined below four reasons why I think it is important 
to attend industry conferences:

1.  An opportunity to meet industry experts and influencers 
face-to-face
During the 2016 Chartered Secretaries Annual conference, 
delegates had an opportunity to interact with Mervyn King as 
he was a speaker. It’s not every day that one gets the 
privilege to connect with business leaders because of their 
busy schedules, but at a conference one is afforded such 
a chance.

  During the Tax Indaba that took place last month at the 
Sandton Convention Centre, delegates had a chance to 
interact with top international and national experts. 

2. Discover emerging issues
  Industry burning issues are discussed during most of the 

conferences. With the sharing of case studies from different 
organisations, you get to discover how other people or 
organisations deal with challenges they encounter and also 
get tips on how to take advantage of opportunities as they 
present themselves. 

3. Hone your social media skills
  Maybe your time line has been blank for a while; this is an 

opportunity to glam it up with learnings from the conference. 
Post whatever you find interesting during the conference; if 
you feel that it is worth sharing there is a high chance that 
people in the same industry might find it interesting too. 
Mention the speakers and organisers to boost your following.
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Conferences add value  
to the industry (continued)

4. Professionally rewarding experience
The educational aspect of attending a conference can 
expose you to a variety of new viewpoints and challenge 
existing ways of conducting business. Interacting with fellow 
participants is not only about exchanging information, but 
also about building your professional network. If you belong 
to a professional body, attending a conference will boost 
your continuing professional development (CPD) points. 

With all four points above, to make conferencing more 
fruitful, one has to spread your social wings and do the 
“small talk”. Set yourself goals before you attend a conference 
and make it more meaningful and fun. 

  To quote one of the Forbes contributors, Brett Nelson, 
“Small talk is a gift rarely found in nature or the financial 
markets: It is a free option---that is, an investment with no 
initial cost, no risk (other than a temporarily bruised ego) and 
unlimited upside. Small talk can lead to a host of outcomes, 
from a merely pleasant exchange to the signing of a 
multimillion-dollar business deal. When a free option comes 
along, you take it – every time.”

03

http://www.chartsec.co.za/
http://mailto:info@chartsec.co.za
https://www.facebook.com/Chartered-Secretaries-Southern-Africa-CSSA-360160474013589/
https://www.facebook.com/Chartered-Secretaries-Southern-Africa-CSSA-360160474013589/


Chartered Secretaries Southern Africa Issue 3 | 2017

 15 Website
www.chartsec.co.za

Telephone
+27 11 551 4000

Email
info@chartsec.co.za

e-zi
ne

Join us on 

From the Technical  
Adviser’s desk04

Companies not only destroy their reputation through lack of good 

corporate governance, but also create a bad name when they have  

fallen victim to cyber-crime with no proper IT policies or training  

in place, which could have prevented the attack.

The destructive nature of cyber-crime is becoming unavoidable. 

The “fourth industrial revolution” sees an alarming increase in 

cyber-attacks globally, as we move toward a digital world and a 

hackers’ haven. With cyber-crime on the rise, companies need 

to ensure that their IT departments are equipped and trained to 

handle such critical situations. IT departments need to adopt a 

proactive approach as opposed to a reactive one. Company 

secretaries need to ensure that this issue is dealt with at board 

level. Preventing cyber-attacks will not only save the company 

from financial loss but will also preserve its reputation.

Danny Myburgh of Cyanre, who spoke at CSSA’s 9th Corporate 

Governance Conference indicated that the FBI has ranked 

South Africa 7th in its top ten cyber-crime list. This is a red flag 

for South African companies and cannot be ignored. He added 

that hackers have become creative in their ways of accessing a 

company’s database. The ways in which hackers gain access to 

a company include: phishing mails; malicious mails; infecting 

USB drives and compromising websites. Statistics released by 

the South African Banking Risk Information Centre show that 

South Africans lose in excess of R2.2 billion to internet fraud 

and phishing attacks annually. 

Cyber-attacks not only lead to financial loss for a company, but 

in many instances, also lead to irreparable reputational damage. 

In the new digital world, companies not only destroy their 

reputation through lack of good corporate governance, but also 

create a bad name when they have fallen victim to cyber-crime 

with no proper IT policies or training in place, which could have 

prevented the attack. 

Many South African companies have been affected by cyber-

crime over the past few years. In 2017 it was reported that up to 

7 million South Africans were affected by a data leak through  

a website belonging to Ster-Kinekor, with 1.6 million  

accounts being exposed (Nic Anderson, thesouthafrican.com  

March 2017). Other South African companies whose systems 

have been hacked and whose data has been held for ransom 

include DSV Global and Gebers & Partners. 

Sabrina Paxton
CSSA Technical Adviser

Cyber-crime: Caught in the wake of destruction

http://www.chartsec.co.za/
http://mailto:info@chartsec.co.za
https://www.facebook.com/Chartered-Secretaries-Southern-Africa-CSSA-360160474013589/
https://www.facebook.com/Chartered-Secretaries-Southern-Africa-CSSA-360160474013589/


Chartered Secretaries Southern Africa Issue 3 | 2017e-zi
ne

 16 Website
www.chartsec.co.za

Telephone
+27 11 551 4000

Email
info@chartsec.co.za

Join us on 

From the Technical
Adviser’s desk (continued)

In recent years, the Hawks investigated a case involving the 

Gautrain where software was used by a hacker to gain 

passwords of executives in the Gautrain Management Agency’s 

financial department which, if successful, would have allowed 

the hacker to siphon up to R800 million from the Agency.

A report released by the Telegraph on 25 September 2017, 

revealed that accounting company Deloitte UK has been hit by 

a cyber-attack that compromised its email system and certain 

client records. This is catastrophic for one of the “big four” 

accounting firms, and illustrates an example of how a reputation 

can be tarnished as one of the major services provided by 

Deloitte is structured around cyber-security. In addition, if the 

hackers managed to secure clients’ email addresses, they 

would then have a gateway pass to conduct phishing scams. 

It must be said that it is not only large companies, which are 
being targeted. Hackers are eyeing out small businesses as they 
are seen to be less prepared and are likely to have less effective 
security systems in place. Hackers also use small businesses to 
gain access to data of large companies. 

There is no denying that cyber-crime has become a destructive 
trend in South Africa. All companies, both large and small, need 
to be vigilant and aware of the risks associated with cyber-
attacks. In the fight against cyber-crime, companies must 
ensure that adequate training takes place; that security upgrades 
become the norm and that IT personnel are equipped to protect 
the company in a proactive manner. This function of IT staff is 
unfortunately not an 8-to-5 job but rather a constant round- 
the-clock battle to defeat hackers in their quest for taking 
over companies. 

04
Cyber-crime: Caught in the wake of destruction

Date Topic Speaker Time CPD hours

3 October Key Provisions of MOIs Richard de la Harpe 08h30 – 10h30 2

25 October Changes to the IFRS – IFRS 15 and 16 Caryn Maitland 08h30 – 10h30 2

31 October Double Tax Agreements and how they work Carmen Westermeyer 08h30 – 10h30 2

3 November Ethics – the big 4 issues Cynthia Schoeman 10h00 – 12h00 2

9 November Implementation of the FIC Amendment Act 2017 Sandile Khosa 08h30 – 10h30 2

21 November Factors impacting the independence of directors Jonathan Lewis 08h30 – 10h30 2
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For further information  
www.chartsec.co.za

Benchmark yourself against the leaders, the 2016 winners

Vodacom Group Ltd (Overall winner) | Nedbank Group Ltd (Top 40) | Liberty Holdings Ltd (Mid cap) | ArcelorMittal South Africa Ltd (Small cap)  

York Timbers Holdings Ltd (Fledgling AltX) | Transnet SOC Ltd (Large state-owned) | Sasria SOC Ltd (Small state-owned) | Swaziland Sugar Association (Regional)  

Foskor (Pty) Ltd (Non-listed) | Gautrain Management Agency (Public sector) | CANSA (NPO)

Integrated  
Reporting 
 Awards

15 November 2017 
 Montecasino  
Fourways 
Johannesburg

MC/Entertainer 
Nik Rabinowitz 
Keynote speaker
Isaac Shongwe
Former Executive Director
Barloworld Ltd

Leigh has been deeply involved in the development of integrated reporting in South 
Africa and internationally. She is the CEO of the Integrated Reporting Committee (IRC) of 
South Africa and the chairman of its Working Group responsible for developing technical 
guidance to assist organisations in preparing integrated reports. She was involved in 
the development of the International <IR> Framework being a member of the Technical 
Task Force and Working Group of the International Integrated Reporting Council (IIRC). 

Johann is an experienced corporate services executive with 18 years’ experience in the 
areas of assurance, corporate finance, governance and company secretariat. He has 
significant experience in the execution and implementation of corporate actions within 
the listed property sector. Johann is a Past President of CSSA.

Leigh Roberts
CA (SA)

CEO, Integrated Reporting Committee of South Africa
2017 IRA judge

Johann Neethling
FCIS, MCom

Director, Corporate Services/Group Company 
Secretary – Vukile Property Fund Limited
2017 IRA judge
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05 Meet our  
members

The challenge of any governance professional is to ensure that  

the interests of all stakeholders are protected and that the right  

decisions are being made.

1.  Kindly provide a brief background on yourself – where 
you studied, your career path, where you currently work?
I am currently a corporate law and company secretarial 
consultant at Resolve Corporate Services (Pty) Ltd based in 
Parktown, Johannesburg. We offer a wide range of company 
secretarial and corporate advisory services to entrepreneurs 
and companies in South Africa and abroad. My journey to 
this point has been a winding road. I completed my LLB 
part-time through UNISA while working in the construction 
industry in Cape Town. I was articled in Durban and admitted 
as an attorney in 2014 and as a conveyancer in 2015. I 
enjoyed three years of post-article practice, primarily as a 
conveyancer, prior to my current role with Resolve Corporate 
Services (Pty) Ltd.

2. Can you describe briefly what your current job entails? 
There are many elements to my current job and to the 
services offered by my company. We are effectively the 
company secretarial division of a group of companies 
situated at 50 Oxford Road including the auditing firm of 
Moore Stephens; tax and corporate finance divisions and a 

newly-formed insurance advisory division. The different 
divisions are designed to leverage off each other and, 
collectively, to provide an all-inclusive service to our clients 
and I provide company secretarial, corporate governance, 
statutory compliance and corporate law services and advice 
in that business environment.

3.  What do you enjoy about your career? What are your 
greatest challenges from day to day?

  A great perk of my career is our natural involvement in high-
level business transactions and working with business 
leaders and entrepreneurs in the process. I have always 
enjoyed entrepreneurship and I find myself exposed to high-
level decision making in a number of businesses across 
different industries. At the end of the day, we are a business 
too with a range of services on offer and we are experiencing 
the same challenges as any other business in South Africa. 
With a bit of luck, we hope to grow into a leading provider of 
bespoke corporate services over the next few years and 

utilise this platform to contribute to a culture of ethical 

corporate citizenry in the process.

Craig Laidlaw (ACIS)

Corporate Consultant – Legal, 
Resolve Corporate Services
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4.  Why did you choose the CSSA qualification/how has the 
course contributed to your career?
I first learned about Chartered Secretaries Southern Africa 
and the role of a company secretary during my first year of 
articles. The blend of law and commerce immediately 
appealed to me. It would be another four years before I had 
the capacity to prepare for and write the Board Examinations 
but I never lost sight of this goal. This was largely because of 
some honest advice given to me by another CSSA member, 
Riaan Verster, company secretary, Aspen. I hope to pay that 
forward in some way or another when the time comes.

5. Why would you recommend the qualification to others? 
The role of a chartered secretary is an interesting and unique 
one. There are not many of us and not many people are 
aware of who we are and what we do. This is shifting along 
with a growing recognition of the importance of corporate 
governance in the executive landscape. The future of the 
role is very positive and I would recommend the qualification 
to others on this basis. The knowledge that you will gain 
from the qualification is also invaluable and widely applicable.

6.  What is your view on the role of the chartered secretary 
in the work place of today?

  You just have to turn on the news to find examples of 
companies which have acted unethically with disastrous 
results. The reality is that, apart from the shareholders and 
the economy to some extent, the employees and their 
communities will suffer the most when a company fails.  
The challenge of any governance professional is to ensure 
that the interests of all stakeholders are protected and that 
the right decisions are being made.

7.  Any inspirational anecdotes for fellow members and 
students? 

  Never give up! The journey to attaining your CSSA 
qualification may be laborious and sometimes very tiring but 
NEVER GIVE UP!

8. How do you enjoy spending your leisure time?
  In my spare time, I enjoy getting outdoors and spending time 

with my wife and 6-month old daughter.

  Weekly emails – continuously be updated with the latest 
thinking in the profession 

 Quarterly Ezine
 Quarterly Boardroom magazine
  Discounts on conferences and CPD seminars
  A guarantee to employers regarding the member’s 

character, integrity and accountability
  Adherence to a code of ethics and conduct

  Up-to-date technical support with a monthly technical 
newsletter

  Networking opportunities
  Access to Chartered Secretaries Placements should you  

be in need of a job or career guidance
  Commissioner of Oaths status for members that are in 

good standing

What are the current tangible benefits of membership? 
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The accreditation is valuable as it carries international  

status and meets international standards.

1.  Kindly provide a brief background on yourself – where 
you studied, your career path, where you currently work?
I was born on 25 August 1966 amidst the dusty streets of 
Alexandra Township. I grew up alongside the golden streets 
of Eldorado Park and matriculated in 1985, at Eldorado Park 
Senior Secondary School.

I worked for a year in 1986 and joined the University of 
Johannesburg (UJ) as a full-time student in 1987 until the 1st 
semester exams when the bursary did not pay the university 
in time for me to write the exams.

I went on to work full-time and did various courses such as 
bookkeeping and credit management certification. In 1998, I 
registered with the CSSA to study part-time through various 
institutions such as Wits University, UNISA, Bond University, 
etc. while working full-time.

I worked for various companies and started as an accounts 
clerk with Nu Metro home and went on to work for 
companies like Gemini Consulting and Accenture in various 
financial roles.

Mabel Ann Theron (ACIS) 
Financial Controller, Valpre Tech 
Programme, ABSA

  Thereafter, I joined This Day Newspaper as a credit manager 
and went on to work for Absa bank as a programme 
manager on the Barclays/Absa merger in 2005.

  I joined an FMCG company as their senior financial manager 
and implemented the required financial systems, marketing 
and HR controls.

  I was then approached in 2013 to join Standard Bank in their 
PMO as a financial controller and project reporting consultant 
on a contractual basis, which ended in 2016.

  I am currently working at Absa in the PMO Tech division as 
a financial controller and project reporting consultant. 

2.  Can you describe briefly what your current job entails? 
  I am currently working on the ABSA/Barclays separation 

programme, managing and controlling approved vendor 
contracts; end-to-end resource for the time management 
process and financial control and reporting.
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3.  What do you enjoy about your career? What are your 
greatest challenges from day to day?
I enjoy the variety and flexibility of my job and get frustrated 
when I have no work to do.

4.  Why did you choose the CSSA qualification/how has the 
course contributed to your career? 
The CSSA qualification provides varied knowledge within a 
business and allows the student to have greater options in 
terms of specialisation in specific areas. It also holds great 
credibility internationally.

5. Why would you recommend the qualification to others?
It allows you to work full-time and study part-time. The 
accreditation is valuable as it carries international status and 
meets international standards. The programme continuously 

Meet our  
members (continued)

keeps qualified students up to date with current market 
changes and offers continuous training.

6.  What is your view on the role of the chartered secretary 
in the work place of today? 

  The South African market to date still offers this role to 
lawyers and needs to be more vigorously worked on.

7.  Any inspirational anecdotes for fellow members and 
students? 

  Albert Schweitzer – renowned physician, theologian and 

organist said, “Example is not the main thing in influencing 

others. It is the ONLY THING.”

8. How do you enjoy spending your leisure time? 
  Socialising with friends and family and attending church services.

  You’ll stand out from the competition with an enhanced professional identity – those with professional qualifications instantly 
stand out to prospective employers.

  It gives instant recognition of your professional and academic achievement – being Chartered shows that you have reached 
a level of academic achievement and professional experience.

  The qualification is recognised around the globe and CSSA members in good standing are welcome anywhere in the world 
should they decide to emigrate.

  There is currently a shortage of qualified and experienced Chartered Secretaries, with demand on the increase in light of the 
Companies Act and the King code. This means that Chartered Secretaries can command competitive remuneration packages.

  If you are studying or starting out in your career, belonging to a professional body will give you a good head start and support structure.
  The benefits of belonging to a professional organisation can enhance your professional life and far outweigh the disadvantages 

of an annual fee.
  CSSA is:
 – A registered professional body with SAQA; 
 – A recognised controlling body for tax practitioners with SARS; 
 – An accredited quality assurance partner of QCTO;
 – Represented on the King committee.

Why become a Chartered Secretary?
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Students in 
the spotlight

Chartered secretaries have a valuable role to play as the corporate 

conscience of the entity and to guide entities to set a high  

standard in governance and ethics.

1.  Kindly provide a brief background on yourself – where 
you studied, your career path, where you currently work?
After matriculating in Riversdale, I studied a B Comm (Law) 
with a post-graduate LLB degree at Stellenbosch University. 
Thereafter, I qualified as an attorney and conveyancer and 
soon developed a keen interest in corporate law. My 
experience includes practising as an attorney, a group 
secretary at a polo and lifestyle estate and legal advising in the 
financial services industry. Currently, I am employed at African 
Unity Life Ltd, a long-term insurer and financial services 
provider in Cape Town, offering various risk products.

2. Can you describe briefly what your current job entails?
I am employed as a legal and compliance officer and 
company secretary. As a compliance officer, I am responsible 
to ensure that the company conforms to various insurance 
and financial legislation and I attend to the full spectrum of 
company secretarial functions. 

3.  What do you enjoy about your career? What are your 
greatest challenges from day to day?

  The diversity of my position ensures that I’m challenged on 
a daily basis. Also, I get to work with legal, compliance and 
governance related matters. This role offers various facets, 
which provide me with the opportunity to know the company 
inside-out and work with various departments and clients. 

4.  Why did you choose the CSSA qualification/how has the 
course contributed to your career?

  I developed a keen interest and passion for corporate 
governance and secretarial work early on in my career. The 
prestigious qualification offered by CSSA made it an obvious 
choice to excel in the field. The course equips students with 
the necessary academic knowledge and skills to pursue a 
career as a chartered secretary.

5. Why would you recommend the qualification to others?
  The qualification offers practical, in-depth and relevant 

learning of what is expected of a company secretary and the 
various aspects of the position. This prestigious qualification 

offers students a competitive advantage in the workplace.

Leanne Schreiber
Legal and Compliance Officer and 
Company Secretary, African Unity 
Life Ltd
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6.  What is your view on the role of the chartered secretary 
in the work place of today?
The role of the chartered secretary and good governance is 
mostly underestimated and overlooked by companies, 
which can be seen from recent governance failures and 
abuses. Chartered secretaries have a valuable role to play as 
the corporate conscience of the entity and to guide entities 
to set a high standard in governance and ethics. 

7.  Any inspirational anecdotes for fellow members and 
students?

  I believe that hard work pays off – sometimes you just need 
to be patient before seeing the results. 

8. How do you enjoy spending your leisure time?
  I love spending time outdoors and enjoy hiking, running or 

otherwise exploring Cape Town.
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Are you struggling to find the right company secretary or governance professional for your organisation? We can assist.

Chartered Secretaries Placements has a specialist recruitment team to assist you in placing company secretaries and related  
governance professionals. 

Chartered Secretaries 
Placements

Contact details
Chartered Secretaries Placements 
Tel: 011 326 0975
Email: placements@chartsec.co.za

www.chartsec.co.za
See the Career Centre page

For corporates 
Our team knows how important a company secretary or governance professional is to a business. We understand what is needed to match skilled candidates to 
small and large organisations, as we have run small and large company secretarial departments. In addition, we know what technical questions to put to prospective 
candidates, which will ensure that these aspects are thoroughly explored prior to submitting short-listed names to organisations.

For prospective candidates 
Because of our intimate knowledge of the corporate governance and company secretarial profession over a combined 42 years, our team is able to appropriately match 
the relevant skill to the right opportunity to further your career objectives.
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As chartered secretaries we have a duty to show people that being  

honest, honourable and having integrity is rewarding and that it is  

possible to be successful without compromising your values.

1.  Kindly provide a brief background on yourself – where 

you studied, your career path, where you currently work?
I studied at the University of Pretoria where I obtained my 
bachelor’s degree in supply chain management. I began my 
career at Super Group, specialising in distribution planning 
and warehouse management in the FMCG and steel industry 
where I gained a lot of valuable experience. I began studying 
towards the CSSA qualification while working at Super 
Group as I always had a passion for governance, making the 
CSSA qualification the logical choice. I then joined AVI Ltd 
as a Business Analyst in Group Procurement, a position 
which I currently hold and thoroughly enjoy. I am also 
studying towards my LLB.

2. Can you describe briefly what your current job entails?
My duties include analysing procurement spend across the 
entire group to identify cost saving initiatives in a variety of 
spend categories. I also work alongside group executives in 
projects that involve tender analytics, supplier evaluation 
and development, supply base rationalisation, contract 
negotiation as well as assisting in the roll-out of various 

procurement tools across all business units. Many of the 
issues that have been at the heart of poor governance 
(particularly in the public sector) have been associated with 
inadequate supply chain and procurement practices. I feel 
that my current role provides me with a wealth of knowledge, 
which will assist me in my role as a chartered secretary.

3.  What do you enjoy about your career? What are your 
greatest challenges from day to day?

  I enjoy the fact that no two days are ever the same. I am 
constantly learning new and better methods of approaching 
different circumstances. I work with seasoned professionals 
from various disciplines who all contribute to my growth as 
a professional. I enjoy the challenge of constantly pushing 
myself to adapt to a dynamic and ever-changing business 
environment in which you always need to be at your very 
best. You can never improve unless you are challenged.

4.  Why did you choose the CSSA qualification/how has the 
course contributed to your career?

  The qualification has made me much more competitive in the 
workplace. It is a qualification, which has proven to be 

Mpho Moshotle
Business analyst,  
Group Procurement, AVI 
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invaluable especially considering the current economic 

climate. The CSSA qualification demonstrates that you are 

multi-functional and capable of fulfilling a number of roles.

5. Why would you recommend the qualification to others?
  The qualification covers a broad range of aspects in the 

corporate environment. It provides you with a wealth of 

knowledge that enables you to add value to any industry that 

you enter, thus making you a key member of the organisation. 

It affords you with the rare opportunity of making a significant 

contribution to the trajectory of this country.

6.  What is your view on the role of the chartered secretary 

in the work place of today?
  I believe that the role of the chartered secretary is to be the 

gatekeeper of good ethical conduct. The chartered 

secretary’s role cuts across various functions and requires 

competence in more than one field. It entails more than 

ensuring regulatory compliance; it involves being a champion 

of good governance and being a role model to all in the 

organisation. As chartered secretaries we have a duty to 

show people that being honest, honourable and having 

integrity is rewarding and that it is possible to be successful 

without compromising your values.

7.  Any inspirational anecdotes for fellow members and 

students?
  There may be many sleepless nights, which you spend 

doubting your ability to complete this qualification but one 

should always remember that there is no reward without 
putting in the hard yards. Nothing that is worth it will ever 
come easy. Don’t focus on the clutter, just set your sights on 
your goal and go after it. You will definitely thank yourself in 
the end. 

8. How do you enjoy spending your leisure time?
   I thoroughly enjoy watching football, attending art galleries 

and markets.
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The boundaries for company secretary roles are limitless, and it is  

up to each individual as to how far they can stretch themselves.

Mzwandile Khoba
Chief Internal Auditor,  
Sibanye-Stillwater 

1.  Kindly provide a brief background on yourself – where 

you studied, your career path, where you currently work?
After completing matric, I had to find a way to continue my 
studies as my family could not afford to pay. I studied  
part-time while working and obtained my Bachelor of 
Accounting (B.Compt) degree from Unisa in 1996. I then 
joined Nedbank and I was promoted to credit risk 
management. I then took up a career in internal auditing and 
worked for Eskom Internal Audit. Thereafter, I took up 
several positions as Internal Audit Manager with listed 
companies including the provincial government of Gauteng. 
During the years, I continued to study part-time and obtained 
my Certification in Internal Audit and Control Self-
Assessment. I specialised in auditing, governance, risk and 
control, where I developed an interest in governance. This 
motivated me to study to become a chartered secretary, and 
I graduated in 2017. I also completed many soft skill short 
courses to develop myself, mainly in interpersonal, 
management and leadership skills. I am currently employed 
by Sibanye-Stillwater as an audit manager.

2. Can you describe briefly what your current job entails?
  As a chief internal auditor, I am mainly responsible for 

managing audits on governance, compliance, risk and 
control and company secretary functions among others. My 
current job entails designing audit procedures that provide 
integrated assurance on the company governance, 
compliance, risk management and control. I also ensure that 
the audit strategy is given emphasis and includes delivering 
assurance on governance and related activities.

3.  What do you enjoy about your career? What are your 
greatest challenges from day to day?

  I get to see the organisation as a whole because my work 
covers board activities, operations and business support 
services such as human capital, commercial services, 
finance, etc. This affords me an integrated and consolidated 
understanding of the overall business. The greatest challenge 
is that you have to be involved in all aspects of the business. 
You need to join the different pieces of the business puzzle 
and see one big picture of the entire business. This can be 

very complex depending on the size of the organisation.
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4.  Why did you choose the CSSA qualification/how has the 

course contributed to your career?

I developed an interest in governance when I was doing 

audit work around areas such as compliance, risk and 

control and company secretarial functions. The King Code 

also inspired me on how important the integrated elements 

of governance are for the success of the company. I wanted 

to move from internal audit and be part of business. CSSA 

was the obvious choice as it allowed me to work with various 

aspects of the business, which I developed through my 

internal audit work. The course contributed to my career as 

it offered me a formal professional qualification for becoming 

a company secretary.

5. Why would you recommend the qualification to others?

The success of the economy depends on companies that 

are run very effectively and ethically. For companies to run 

effectively and ethically, they need good governance. The 

role of a company secretary is therefore inevitable for 

effective boards. This is emphasised by the statutory 

provision of the Companies Act in Section 88. If more 

company secretaries are qualified through CSSA, they will 

be able to support the boards and companies will be 

profitable enough to grow the economy.

6.  What is your view on the role of the chartered secretary 

in the work place of today?

A chartered secretary plays a very important role and that is 

why it is legislated. Company secretaries should support the 

board and its committees and be the confidential sounding 

board. Company secretaries are privy to company affairs 

and enjoy a unique status in the organisation. They are the 

link between the company and its board, shareholders and 

other stakeholders such as regulators, analysts, capital 

markets, etc.

7.  Any inspirational anecdotes for fellow members and 

students?
  Company secretaries must perform their duties in accordance 

with statutory requirements and nothing less. In pursuit of 

this you may stand in people’s way or step on toes of those 

more senior than yourself. However, you need to have very 

good power of persuasion, be firm and never give up on 

what is right. This is a profession where you manage your 

boss, and is not only about writing minutes and doing 

administration. The profession’s status should be elevated to 

a level where the boards, shareholders and other stakeholders 

have trust, confidence and respect for a company secretary’s 

work. This can be achieved by having the necessary 

competencies, knowledge and skills. The boundaries for 

company secretary roles are limitless, and it is up to each 

individual as to how far they can stretch themselves.

8. How do you enjoy spending your leisure time?
   I like spending my leisure time keeping fit and healthy, and 

also looking after my wellbeing. This includes going to 

church, gym, running, spinning and Yoga. I also like making 

my own furniture and do home improvement work. At the 

end of it all, I reward myself by spending time with family, 

having fun with friends, travelling and when I have nothing to 

do, which is very rare, I just relax.

  Since it is a moral obligation to make a difference in other 

people’s lives, no matter how small it is, I spend some of my 

leisure time doing charity work as well.
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